« AUBURN UNIVERSITY

Student Affairs

How To For Families:
Sign Up for the Family Portal

1. Visit familyportal.auburn.edu/

2. Select “sign up” to create an account.

AUBURN UNIVERSITY

and Family Programs
airs

A new way to stay involved with your student and
Auburn University.

Access for Auburn families sponsored by: Auburn University Parent & Family Programs

Log in to get started
Forgot password?

Remember Me

Log in with email
Your one-stop shop for:

@  Login with Facebook

g Access to important campus news and deadlines

in Log in with Linkedin g Insight into your student's progress and financial

details

G Log in with Google

B4 Personalized newsletters on your schedule

This site is protected by reCAPTCHA and the Google
Privacy Policy Terms of Service apply.

3

Announcements via email

Are you a student? Login here 1} sharing of updates with friends and family


http://familyportal.auburn.edu/

3. Enter your name, email, password, and then click “Create Account.”
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As easy as one, two, click!

Let's get started!

a Aubie

a Tiger

&8 aubiethetiger@gmail.com
8 | Password = o—mmmmmm—e-

a

Create Account
2y A S
This site Is protected byTe HA and the Google
Privacy Policy Terms of Service apply.

Back to Login

Your one-stop shop for:

&«
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Access to important campus news and deadlines

Insight into your student’s progress and financial

details

Personalized newsletters on your schedule

Announcements via email

Sharing of updates with friends and family



4. Answer the questions about your student and family.
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Welcome! You have signed up successfully.

Welcome to The Auburn Parent & Family Experience step 1 of4
Please fill in the following information to help us create an experience customized to your interests:
Please indicate any interests (you'll get regular news and info on these topics):

Financial Aid & Scholarships
X University Housing

What year is your student?

X Freshman/First Year
Sophomore/Second Year
Junior/Third Year
Senior/Fourth Year and Beyond

Prospective Student (student not yet enrolled at Auburn)

Is your student a new admit for any of the following terms?
X Fall 2023
Spring 2024
Fall 2024
Spring 2025
Fall 2025

(-

5. Once inside the portal, select the graduation cap.
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6. Select “Go to My Connections” from the pop-up.

Get connected with your student(s)!

Connect with your student(s) to receive important updates from their academic and financial records.
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Welcome to the Auburn Parent & Family 04 ‘
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Student Support > Auburn University understands that family members are invested in their S—

student success. To aid family members’ efforts in supporting our students, we Semester

want to inform you that parents can... read full article
eto... & Calendar of Events

student’s education. We also know that parents offer critical support to encourage ﬂﬂ Classes Begin - Fall

7. Once this screen appears, enter your student’'s Auburn email address and
select your relationship. Then request access to the records you want to see.

AUBURN UNIVERSITY

Parent and Family Programs Q g Q é
m © Add New Connection

© Edit My Profile

# Change My Password

Students will see your name, email and photo (if provided) to verify

B Notifications L
your identity.

8 View Student Enter the Auburn email address of the Auburn student that you

Connections would like to connect to below. Email address should be in the
format 'student@auburn.edu’ (not 'student@tigermail.auburn.edu).

@ View My Events NOTE to parents and family members of recently
admitted students:

% View Favorite Posts If your student will enroll at Auburn in the coming semester, then
the student connection feature will become available after they

# Edit My Contact info register for classes during Camp War Eagle. Stay tuned for more
information!

© Discover

Communities Student Email Address:

< Gobackto news feed studer burn.ec aub1234@auburn.edu

£ LogOut Relationship to Student:

| )
I A
FERPA gives parents access to their child's education records, an
opportunity to seek to have the records amended, and some control
over the disclosure of information from the records. With several
exceptions, schools must have a student’s consent prior to the
disclosure of education records after that student is 18 years old.
Understanding FERPA

Request access to ALL student records x

Connect to your Student



8. Lastly, select “Connect to your Student.”

Request
Academic Information Access?

Request everything in this group x

Class Schedule/Enroliment Information x

Access to course schedule, credit hours, and other
status information including degree, major and class
year.

Graduation Information x

View graduation information, induding anticipated date
of graduation and expected degrees, certificates,
degrees, awards received. (Coming soon!)

Grade(s) Information x

Access to course grades and GPA. Final grades will be
posted at the end of each semester. This information
reflects the unadjusted Auburn GPA.

Request
Financial Information Access?

Request everything in this group x

Financial Aid Information x
View a list of student financial aid awards, the expected

amount offered and whether payment has been made.

NOTE: Not currently available in the portal

Requesting/granting permission would allow this to be

shown should it become available in the future.

Holds on Account ®

Notification when there’s a new hold on the student
account, along with a description of the hold type

Account Balance ®

Access to the account balance, and natification about
any outstanding charges. NOTE: Not currently available
in the portal. Requesting/granting permission would
allow this to be shown should it become available in the
future.

Connect to your Student
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How To For Students:
Accept a Student Connection Request

1. Visit familyportal.auburn.edu/

2. Select “"Are you a student? Log in here” to open your account.

AUBURN UNIVERSITY
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Student Affairs

A new way to stay involved with your student and Auburn
University.

Access for Auburn families sponsored by: Auburn University Parent & Family Programs

Log in to get started or sign up

Forgot password?

Remember Me

g s ekl Pacbeick Your one-stop shop for:

IE

in Login with Linkedin Access to important campus news and deadlines
Insight into your student's progress and financial details
G Log in with Google

Personalized newsletters on your schedule
This site is protected by reCAPTCHA and the Google Privacy Policy

Terms of Service apply.

Announcements via email

QDK]{D(D

s :
Are youa student? LOg in here Sharing of updates with friends and family


http://familyportal.auburn.edu/

3. Enter your Auburn login information.

B AUBURN UNIVERSITY IT for Students IT for Employees Get Help AU Search p—
Off

f Information Technology

AUTHENTICATE

CampusESP FamilyPortal is requesting that you be authenticated. If you trust this service, enter your Auburn Username and Password below

- Username aub1234
a Password 0 o—ceeeeoee

LOGIN

Forgot Password?

4. Once this screen appears, select “View Request.”
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. Resources
Connection Requests
You have an open connection request! ® Auburn Website
® Auburn Parent & Family Programs
® Fall Family Weekend
Ms. Aubie ® Auburn Map
Mother
Connection reauested less than a minute ago
Support

gnore
@ Need help? Feel free to contact The Office of Parent
and Family Programs by phone or email using the

information below.

Phone: (334) 844-1493

Email: parent@auburn.edu

Understanding FERPA + Privacy Policy + © 2023 CampusESP



5. Then select the information you want to grant access to.
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Resources

* Auburn Website

* Auburn Parent & Family Programs
+ Fall Family Weekend

* Auburn Map

Information access
Support
is requesting access to your education records below.
Need help? Feel free to contact The Office of Parent
Grant access to everything

and Family Programs by phone or email using the
information below.

Cancel Phone: (334) 844-1493
re Changes Cance

Email: parent@auburn.edu

Or select the specific permissions you would like to grant access from the list below.

Academic Information Grant Access? Understanding FERPA + Privacy Policy » © 2023 CampusESP
Grant access to everything in this group x
Class Schedule/Enroliment Information requested x
Access to course schedule, credit hours, and other status information
ncludi ee, major and class year
Graduation Information requested *

Vie tion information ding anticipated date of gr:
expected degrees, certificates, degrees, awards received. (Coming
Grade(s) Information requested x
Access to course s and GPA. Final grades will be posted a
each semester, This information reflects the unadjusted Auburn GPA
Financial Information Grant Access?
Grant access to everything in this group x
Financial Aid Information requested x
View a list of student f d amount offered and
ayment has e. NOTE: Not currently available in the portal
mission would allow this to be shown should it
requested *
sa 1old on the student account, along with a
descript old type
Account Balance reguested x
ss to the account balance, a fication about any outstandin,
s. NOTE: Not currently available in the portal. Requesting/granting
permission would allow this to be shown should it become available in the
re.
Cancel
If you opt to give permission to for the above mentioned items, will be

able to access this information on The Auburn Parent & Family Experience website. You may revoke this
permission at any time by visiting your Student Page.



6. Lastly, select “"Save Changes” and your student connection is complete.
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Connection request updated! x

’ . Resources
Active Connections

® Auburn Website
Ms. Aubie ® Auburn Parent & Family Programs
Mother ® Fall Family Weekend

.

Auburn Map
Connection approved less than a minute ago

m Support

Need help? Feel free to contact The Office of Parent
and Family Programs by phone or emall using the
information below.

Phone: (334) 844-1493

Email: parent@auburn.edu

Understanding FERPA « Privacy Policy + © 2023 CampusESP



