
 
 

How To For Families: 
Sign Up for the Family Portal 
 

1. Visit familyportal.auburn.edu/ 
 

2. Select “sign up” to create an account. 
 

 
 
 
 

http://familyportal.auburn.edu/


3. Enter your name, email, password, and then click “Create Account.”  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Aubie 

Tiger 

aubiethetiger@gmail.com 

---------- 

---------- 



4. Answer the questions about your student and family. 
 

 
 

 
5. Once inside the portal, select the graduation cap.  

 

 

x 
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6. Select “Go to My Connections” from the pop-up. 
 

 
 
 

7. Once this screen appears, enter your student’s Auburn email address and 
select your relationship. Then request access to the records you want to see. 

 

 
 

aub1234@auburn.edu 



8. Lastly, select “Connect to your Student.”  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

How To For Students: 
Accept a Student Connection Request 
 

1. Visit familyportal.auburn.edu/ 
 

2. Select “Are you a student? Log in here” to open your account. 
 

 
 
 
 
 
 

http://familyportal.auburn.edu/


3. Enter your Auburn login information.  
 

 
 

 
4. Once this screen appears, select “View Request.”  

 

 
 
 
 
 
 
 
 
 

 

Ms. Aubie 
Mother 
 
Connection requested less than a minute ago 

aub1234 

------------- 



5. Then select the information you want to grant access to.  
 

 
 
 
 
 
 
 



6. Lastly, select “Save Changes” and your student connection is complete.  
 

 
 

Ms. Aubie 
Mother 
 
Connection approved less than a minute ago 


